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Key Contact Directory 

Health Plan Eligibility Provider Services Vision Services  Dental Services 
Anthem Blue Cross (888)285-7801 (800)677-6669 (VSP) (800)877-7195 (MC)  Denti-Cal (800) 322-6384 (MC) 
Blue Shield of California (800) 258-3091 (800) 258-3091 1-800-963-8008 1-800-963-8008 

Brand New Day (866) 255-4795 (866) 255-4795 1-866-255-4795 1-866-255-4795 
Care 1st Health Plan (800)605-2556 (323)889-6638 (PIPA) (800)874-2091 (MC) Denti-Cal (800) 322-6384 (MC) 
   (VSP) (800) 877-7195 (MA) Delta 866-247-2486 (MA) 

Citizens Choice Health Plan (888)517-2247 (323)728-7232 (MVC) (888)493-4070 Liberty Dental (888) 704-9830 

Easy Choice Healthplan (866) 999-3945 (866) 999-3945 Liberty Vision (888) 704-9830 Liberty Dental (888) 704-9830 
Health Net (800)675-6110 (MC) (800)675-6110 (MC) (VSP) (800)877-7195 (MC) Denti-Cal (800) 322-6384 (MC) 
 (800)431-9007 (MCR) (800)431-9007 (MCR) Eye Med (866) 939-3633 HN Dental (866)249-2382 
Humana Medicare (800) 448-6262 (502) 580-7639 Eye Med (866) 939-3633 Humana Dental (888) 704-9830 

LA Care Health Plan (888)839-9909 (213)438-5407 (VSP)(800)877-7195 
Denti-Cal (800) 322-6384 (MC) 
Liberty Dental (888) 700-5243 (MCR) 

Molina Healthcare (888)665-4621  (888)665-4621 (MVC) (888)493-4070 (MC) (MA) 
Denti-Cal (800) 322-6384 (MC) 
Avesis Dental (855) 214-6779 (MCR) 

    
Department of Healthcare Services (916)449-5000 (800)541-5555 Department of Mental Health (800)854-7771 
Substance Abuse Prevention & Control (800) 564-6600   

Health Care Options (HCO) Enrollment, Disenrollment & Patient Transfers   (800)430-4263 

Preferred IPA of California Contacts 
Provider Services: (818)265-0800 ext. 213  UM Department Telephone: (800)874-2091 or (818) 734-4791 
Health Services/ Health Education: (818)265-0800 ext. 229/232  UM Department Fax: (800)874-2093 
Enrollment & Marketing: (818)265-0800 ext. 230  Claims Department Telephone: (800)874-2091 
Eligibility/Capitation: (818)265-0800 ext. 215  Claims Department Fax: (818)407-1699 
Credentialing Department: (818)265-0800 ext. 224  Claims & Encounters P.O. Box 4449 
Member Services Department: (818)265-0800 ext. 235  Mailing Address: Chatsworth CA 91313 
 

1025 N. Brand Blvd., Suite 100 
Glendale, CA  91202 
Tel:  (818) 265-0800 
Fax: (818) 265-0801 

 


